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Happy to share results of “NSR Expectations & Experience Survey”:

An exercise for identifying opportunities for NSR process improvement and assessing current level of
satfisfaction among recently registered professionals was undertaken. “NSR Expectations & Experience”
feed-back forms were sent to 30,000 NSR registered Knowledge Professionals for seeking feed-back,
rating of using NSR service and suggestions etc. The feed-back form was quite broad-based and
attempted to touch-upon all touch-points for a Knowledge Professional relating to understanding NSR,
registering and using NSR service. Some questions not only sought usage experience feed-back but also
incite reflection on their expectations, concerns etc. Very encouraging feed-back (in terms of service
experience as well as NSR expectations) was received from registered professionals. On an average 80%
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of the professionals have expressed satisfaction with NSR service and all have confirmed the need for
NSR service. The survey results have been posted on NSR website.
o Lowest Score: 61% satisfaction (Awareness about NSR before joining)

e Highest Score: 89% (Usefulness in providing unique identity)

e Average Score across all parameters: 79.25% satisfaction

Like to join / Got a query/ facing problem—Contact NSR or call at 022-24994207/4243
( Vijay Gupta / Abhijit Thombare )
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